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Kansas City regional service center

Our newest Regional Service Center has come to Kansas City. Featuring a dedicated local
team, this location is designed to meet the needs of your projects with stocked doors and
frames for a wide array of modifications. Applying technical expertise and Allegion wide
support, we are ready to estimate, supply and troubleshoot your project at every step
ensuring your hollow metal needs are not only met, but exceeded.

Consult the service center or sales contacts listed on the reverse side of this page for further details and a tour.
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https://www.steelcraft.com/content/dam/steelcraft/documents/kansas-city-resources/Kansas%20City%20Stock%20Frames%20&%20Door%20Menu%2012.7.21.pdf
https://www.steelcraft.com/content/dam/steelcraft/documents/kansas-city-resources/Kansas%20City%20Stock%20Frames%20&%20Door%20Menu%2012.7.21.pdf
https://www.steelcraft.com/content/dam/steelcraft/documents/kansas-city-resources/Kansas%20City%20Modifications%20Menu%2012.7.21.pdf
https://www.steelcraft.com/content/dam/steelcraft/documents/kansas-city-resources/Kansas%20City%20Modifications%20Menu%2012.7.21.pdf

An array of services, stock and support

Stock on hand for quick lead time with broader offering of stock from factory available on weekly trucks to Kansas City.

Common door stock
= Cold rolled with honeycomb core in 18 gauge
= Galvannealed with polystyrene core in 18 or 16 gauge

= Common sizes of 3'0" x 6'8",3'0" x7'0",3'0" x 8'0" and more

Masonry frames - F Series
= Jamb depths of 53/." and 8 /4"
= 2" face frames and 4" face heads

= Assortment of standard anchors supplied

= Standard ANSI lock preps: cylindrical, mortise edge, and rim loose or welded in

exit reinforcement Drywall frames - DW Series
Common frame stock = Jamb depths of 55/¢" and 5 7/s"
= 14 and 16 gauge

= Opening sizes of 6'8",7'0" and 8'0"

= Steelcraft standard hinge locations

= Adjustable compression anchor with twist-in
base anchors

Broader offering of stock and configured products

= Cold rolled and galvannealed material available on weekly trucks from factory.

= Tornado safe frames (FP Series frames)

Orders managed through Steelcraft’s

online order entry tool (OEW) 9850 Britton Street, Lenexa, KS 66219

Note: Orders received will be evaluated based
on service center capacity and capability.

Note: Contact your local sales representative
if you need to obtain access and/or training.

8 Your regional service center team

Kansas City Regional Service Center

9850 Britton Street
Lenexa, KS 66219

Customer Care

Our Customer Care Representatives are available
for questions or assistance by phone or email.
877-671-7011

= Press 1for Customer Service
= Press 2 for Product Support

Jon Miller

Hollow Metal Sales Specialist
Central Region
jon.miller@allegion.com

Ted Wightman

Sales Manager
Central Region

ted.wightman@allegion.com Customer Service

J f f N t For order and delivery questions
E ecastro support@allegion.com
Service Center Site Manager

steelcraft.kansascity@allegion.com

Mike McKay

Hollow Metal Sales Specialist
Mountain and North Region
mike.mckay@allegion.com

Technical Product Support

Doors_Frames_TechProdSupport@allegion.com

About Allegion =l=
Allegion (NYSE: ALLE) is a global pioneer in seamless access, with leading brands like CISA®, L[ 4§
Interflex®, LCN®, Schlage®, SimonsVoss® and Von Duprin®. Focusing on security around the ALLEGION

door and adjacent areas, Allegion secures people and assets with a range of solutions for
homes, businesses, schools and institutions. Allegion had $2.7 billion in revenue in 2020,
and its security products are sold around the world. For more, visit www.allegion.com
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